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RTC’s Dashboard Management Module (DMM) helps improve the performance and 
management of JDA’s MMS® software by monitoring critical systems and business 
indicators. DMM provides a set of visual gauges to spark management’s attention to 
potential problem areas and serves as an alternative to MMS’s alert capabilities that 
utilize advanced logging. DMM also provides a series of business gauges that can 
highlight areas where action may be required to optimize business results. The module 
is part of RTC’s MMSxTend Application Suite and is extremely easy to configure and use. 
DMM allows authorized users the ability to drill into MMS on a daily basis, see details and 
address any problems from the indicator gauge. There is no need for staff to produce 
query reports to identify breakdowns. DMM provides a quick view and highlights the 
indicators that fall outside of the customer-defined parameters. Indicators are presented 
in Green when acceptable. Yellow if within a defined cautionary range, and Red with-
in high alert range. 
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System Features:
•  JDA Data Synchronization.
• Unprocessed DSDs.
• Unprocessed Store Use Batches.
• PO Receivers in Dock Check-in Status.   
 for more than X days.
• Bulk PO Status Code Monitor.
• Missing Sales for Open Stores.
• Item on Order Synchronization.
• Inventory Balance Synchronization   
 between chain and store.
• Transfer Header and Details Synchronization.
• Items that have Negative On-Hand.
• Items that have Zero or Negative    
 Average Cost.
• Set SKU Set-Up Errors.
• Items Weeks of Supply & On-Hand Quality.
• Top 50 Items (Sales & Profit).
• Orphaned File Members.
• Vendor Order Management.
• Transfer Management.
• Locked Vendor Records.
• Perpetual Inventory Synchronization.
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