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elcome to RTC’s latest newsletter.  The objective of this newsletter is to provide our customers,  
colleagues, and friends with an update on RTC’s business, people, and customer successes. 
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Customer Updates 

Planet Hollywood 
Contracts With RTC to 

Provide ASP Services For 
JDA®  MMS™  

WestPoint Home, Inc.  
Rolling Out StoreMS 

Application Suite 

Value Music Concepts 
Completes Rollout  
of StoreMS POS 

In Their 62 Stores Nationwide 
(www.vcei.com)  

MC Sports 
To Pilot RTC’s  

Mobile Wireless Solutions RTC Provides MMS™ 
Integration For  

ANT USA’s Buyer’s 
Toolbox At  

Variety Wholesalers 

Duane Reade  
Continues Replacement  
of 4690 and Chain Sales 
With RTC’s StoreMS 

Application Suite 

Margaritaville Contracts  
RTC To Manage  

WAN & LAN Environments 

Mervyns Contracts  
With RTC  

For Chain Wide Rollout  
Of  RTC’s  

Mobile Wireless Solutions 

PETSENSE 
Selects RTC As ASP 
For JDA® MMS™  

RTC Hosting  
Value Music Concepts  

Gift Card Program 
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When their system lacked the functionality they needed to move their business forward and the cost to make        
modifications to their DOS and OS/2 based system became unaffordable, WestPoint Home, Inc.’s Retail Division 
turned to their partner, RTC, to evaluate the StoreMS Application Suite as their next generation of in-store solution.  
WestPoint Home liked what they saw and quickly made a decision to implement RTC’s StoreMS solution.   
 
WestPoint Home (WPH) is a coupon intensive business with nearly every transaction including some sort of coupon.  
“One of the key areas in which we needed to significantly improve our controls was in coupon tracking and           
processing”, says Al Markham, President of the Retail Division.  “RTC’s coupon processing capabilities coupled with 
their seamless interface to JDA® Sales Audit has enabled us to cut down significantly on “sweethearting” in our 
stores.” 
 
With the implementation of RTC’s StoreMS Application Suite, WPH is able to leverage their WAN to get credit/debit/
check authorization in 1-3 seconds and to also provide an on-line Gift Card solution from their IBM iSeries.  RTC     
provide both the in-store and host database solutions for WPH’s on-line Gift Cards.  This solution enables WPH to 
manage their own Gift Cards and avoid paying a 3rd party for each Gift Card transaction.   
 
WPH is rolling out IBM SurePOS 533 touch screen registers and IBM SureMark 4610 printers which have significantly 
increased throughput and cut down on training time for new employees.  “The SurePOS 500 registers are a great    
upgrade from our 4694’s with 9” displays and keyboards”, states Jeff Cook, Manager of Store Systems.  “With the 
tools that RTC provides within their application suite, the system is very easy to manage from a remote central site 
and will reduce support expense by not having to physically visit stores to make system changes”. 
 
WPH home currently has 33 stores throughout the country.  They are the nation's premier manufacturer and marketer 
of bed and bath home fashions ... mattress pads, feather and fiberbeds, bed pillows, sheets, towels and bath           
accessories, comforters and down comforters, blankets and bedding accessories. Their brands include Martex, Grand 
Patrician, Utica, Chatham, Vellux, Stevens, Lady Pepperell and several others.  
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RTC’s Mobile Wireless Solutions 
A “No Brainer” For  
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You can reach RTC sales in Chapel Hill, NC at  

919-383-4588 or via e-mail to  
banerjee@rtc-group.com. 

 

You can also reach our 
Kennesaw, GA headquarters at 770-425-0401 or 

our Orlando office at 407-352-5607. 
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RTC is moving our office in Orlando to a new office complex that 
will be better suited to our continually evolving business.  The 
new offices have been designed to provide an enlarged data  
center, a systems support lab, and office spaces. 
 

We are in the process of migrating product support from our  
Kennesaw, GA office to our Orlando facility.  The support group 
will be headed up by Derek Pennington our Director of Technical 
Support.  Some support resources that are currently in our     
Kennesaw office will be relocated to Orlando once the new    
offices are available. 

RTC is scheduled to be in the new office location (shown above) 
by mid-March.  The address for this new office will be 8810  
Commodity Circle, Unit #15, Orlando, FL 32819. Our Orlando 
office phone numbers will remain the same. 
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RTC MAKING LARGE INVESTMENTS IN 
INFRASTRUCTURE 

At a time when others are cutting back on expenditures, RTC 
is investing in the future for our customers.  Last summer 
RTC developed and began implementing a strategic plan to 
invest in our company infrastructure to enable us to offer 
additional software and services to our clients.   
 

RTC’s investment began with the purchase of a new IBM 
iSeries 520 to replace our old AS/400.  This new iSeries 
provides a lot of new capabilities to RTC’s development and 
support staff.  It also provides the clients for which we are 
providing Applications Services (ASP) a more robust and 
reliable platform on which their software is running.  RTC is 
currently providing ASP and managed operations services to 
Margaritaville, Planet Hollywood, and PETSENSE running 
JDA® Merchandise Management System (MMS™) on our 
new iSeries.   
 

To provide the service levels that our ASP customers have 
come to expect from RTC, we have taken several actions to 
ensure multiple layers of redundancy for our clients.  This 
includes mirrored hard drives for each customer environment 
on the iSeries and system backup on another iSeries in our 
Kennesaw, GA office.  We have installed a high speed 
communications line (T1) between our Orlando and 
Kennesaw offices (with cable modem back up) to facilitate the 
nightly back up data from one iSeries to another.  This back 
enables us to provide “hot” backup capability to our clients 
should we encounter a disaster in our Orlando office.   
 
"RTC continues to make investments in technology that 
benefit us as an ASP client", states Eric Forward, CFO of 
Margaritaville.  "The high level of redundancy and the well 
managed daily operations support that RTC provides 
continues to reinforce our decision to have them manage a 
critical piece of our business.  We are getting an excellent 
payback on our investment in our strategic partnership with 
RTC".  
 

In addition to equipment and communications infrastructure 
investments, RTC is also investing in new, highly skilled, 
resources.  Matt Cormier, Rich Gault, Jose Santana, and 
Andy Roy have joined our staff in Orlando.  We have also 
recently hired a number of ex-JDA developers as independent 
contractors to help deliver solutions to our MMS customers.  
Some of our contractors are Canadian residents and this 
positions RTC well to support the MMS customer install base.     
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